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Inclusive Practices Tips

Tips for Instructors

Communication and teaching style

Mode of communication

Respect and value the person’s choice of communication 
e.g. Sign language/speech and listening with assistive 
devices/lip reading

Team communication

Encourage team members to learn how to communicate 
with their deaf team mates and provide them with 
resources to support their learning e.g. sign language 
classes, Auslan DVDs/dictionaries.

Also: model good communication practices • Ask team 
members to rephrase or demonstrate the instruction to 
give the deaf person a second chance at taking in the 
instruction • Use the ‘follow the leader’ method so deaf 
athletes can watch and copy. 

Eye contact

Hearing people can still hear instructions even though 
they may not be facing you but remember that deaf 
people need to be looking at you.

Encourage good teaching and learning practices, for 
example: waiting until all team members are facing you 
and paying attention before starting your instruction. 
This ensures that the deaf person is not always being 
singled out to ‘look at you’ nor does he/she miss out of 
important instruction.
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Provide interpreters

If the person is an Auslan user engage an interpreter for: 
the initial training session • occasionally throughout the 
season • for end of season presentation nights • for a 1:1 
intensive tuition if required

Use visual language 

Visual teaching and learning strategies are preferable 
when working with deaf people. When instructing the 
individual or team use less spoken words and more 
visual means of instruction.

For example:

• use a white board for drawing a game plan

• demonstrate what you wish them to do

• show them photo or DVD of a good example

• use flow charts to describe the sequence of training 
exercises

Newsletters/training program 

• Consider giving out a regular ‘newsletter’ with 
important tips, dates and reminders so there is a 
written version of what is said at training — this helps 
ensure that information is not missed and/or family is 
kept informed

• Prepare and email training schedule in advance and 
give to all team members — this gives the deaf person 
an opportunity to review the training drills before 
arriving

• Use visual language and plain English in these 
documents

Leadership 

• Provide the deaf person with the opportunity to 
be a group leader (too often they are left as the 
‘followers’) this is important for developing a sense of 
self worth.

• Be mindful that the deaf person is not left out or left 
on the bench as the ‘reserve’


